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NEW SERVICE IN CRIMINAL JUSTICE SYSTEM
* Word “probation”

* Tasks of the Probation service

* Probation officers

Sektor za
probaciju




WHY PROBATION?

* purpose of probation

* benefits of probation




Types of communication

1. INTERNAL COMMUNICATION

2. EXTERNAL COMMUNICATION

3. PR



STRATEGY FOR COMMUNICATION

Probation service should prepared and then use in practice
strategy for the communication with the public:

PROFESSIONAL LAY
STAKEHOLDERS PUBLIC




PROFESSIONAL STAKEHOLDERS

In order to efficiently perform all probation tasks, special
attention in communication must be the identification of all
potential stakeholders and partners in the community and the
design of the protocols of cooperation
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Communication with partners

Probation Service cooperates and exchanges information with the
courts, prosecution, police, prison system, NGO’s, institutions of
the health and social welfare, educational institutions,
employment service and all other organizations that are relevant
for probation tasks and offenders




Promotion for the courts/prosecution

* Participation in meetings organized
on high level

* Organizing meetings on local
level



Courts and prosecution must be informed
on all probation tasks and statistics!




Communication with lay public

*the general public

*target group - clients and their families




How to promote probation?

* press conferences

* mediareports
 occurrence in the media

* publication of the articles
e organizing open days

e public debates
 information campaigns

e leaflets




INVOLVEMENT IN ACTIVITIES OF LOCAL
COMMUNITY 0 90
 participation in fairs
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* special stands at social events

 participation in the information campaigns of partner
organizations

As part of these activities, Probation Services can obtain
information about the public perception of Probation




PROBACIJSKA

SILLUZBA

Probacijeid ured Bjelovar | Pera Zriskog 1301,

Eetover | ok 043241 124, fax. 0437221 759 |

MJESNA NADLEZNOST PROBACIJSKIH UREDA
Probacijski uredi ustrojeni su za podruje jedne il vise Zupanija:

(R
0445547 073, fex 031/475.078 |

ured Sisak | Ucalpa 11, Siesk | tet

0217372 006, 021/370001 |

Probacijsid ured Spilt | Kiovéova 16a. St | 1ol

Spitsko-dalmatinea upariia

031/375-983; fax. Q214078 |
Vibovarsiar sriemska 2usarija
ured Polega | Zupeniska 1. Pazega

ot 004312 202, fax. Q347271 968 | Puadedio-slavorska |

Brodsko-posavsia Zupania
Probacijsid ured Pula | Darmoov g I Pula | 1ok

0527223 796 fax: 0827223 793 | Istarska Bupanta

Zagreb | et 0144825 710; fax 0144826 721 |

Probacijsid ured Zagreb 1 | Trg teaja fomsaa 17,

Graa Zagre

1 Ricka
|t 051/327 348; b 061/327 347 |

1 1 016321 770, S 018321 778 | Zagrebatka,

| Sevsien 41008, Zagreb

' Sektor za ‘
probaciiu

Ministarstvo pravosuda RN

Sakor za probaciju k

SreciEnji ured

Ulica grada Vukovara 49

Zagreb

tel: 01/3714 234 fax: 01/3714 299
e-mail: probacija@pravosudje hr

Za vide informaciia o
nagoj siuzbi posjetite
intornet stranicu:
www.mprh.hr
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GOOD STORIES
-floods and community work-




GOOD STORIES




GOOD STORIES
-cooperation with local NGO’s-

By




GOOD STORIES
-thanksgivings-




DOBRO NAM DOSLI NA
DAN OTVORENIH VRATA
PROBACIISKOG UREDA ZAGREB 11

U POVODU NASE

PETE OBLJETNICE DJELOVANJA !













PRESENTING RESULTS OF THE PROBATION
OFFICE




PRESENTING RESULTS OF THE PROBATION
OFFICE













PROBATION and the research

 Cooperation with courts and proseution— in
cooperation with Educational-rehabilitation faculty

* Research regarding the new synthetic drugs




PUBLICATIONS

*“The role of the Probation Service in the enforcement of the Court decisions”,
Novelties in the Criminal Law, Conference proceedings (Supreme Court of the Republic
of Croatia and the Judicial Academy)

*“Croatian Probation System: Achievements and
Perspectives”, Croatian Yearbook on Criminal Sciences
and Practice, VOL. 22 — no 2/2015, Croatian Association
of Criminal Sciences and practice

*“The Sector for Probation in the Republic of Croatia”,
Irish Probation Journal, vol 12, October 2015




ANNUAL REPORT
¥

MINISTARSTVO PRAVOSUDA

1ZVIESCE
0 RADU PROBACIJSKE SLUZBE
ZA 2015. GODINU

' Sektor 20
probacijs




Promoting Probation...
....it takes a lot of patience
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Probacijska sluzba nastoji redovito odgovoriti na sve potrebe
di.'us.“lva. Krozrad za opéeydobra nastoji se I.Jol'(azan' daje to ,,POd réka dalj njem razvoju
uistinu »povrat duga drustvu«. Iako malo isticano u G = i 3
medijima, tijekom velike poplave u istoénoj Slavoniji, pod 1jacanju probacuske sluzbe
or izacijom probacijske sluzbe denici su kroz rad za u Republici Hrvatskoj“
opée dobro na poplavljenim podrudjima odradili oko 11
tisuéa sati na poslovi ispump ja vode 1 izvlace
lesina Zivotinja iz poplavljenog podrudja.

Nakon sedam godina od ustroja, probacijska sluZba u Republici
Hrvatskoj postala je vaZzan dio kazneno-pravnog sustava, ona se
prepoznaje kao profesionalna sluZba od strane suradnika. Ili kako nam
je nasa ica Jana Spero, naé Sektora za probaciju, a
unazad Cetiri godine i ekspert Vijeca Europe za probaciju, na samom
3 pocetku razgovora duhovito dometnula kako vise ne dobiva pisma
= naslovijena na »prohibiciju« ili »akrobaciju«




probacija@pravosudje.hr
jana.spero@pravosudje.hr




